
Top Online Problems for those Who
Conducted Online Shopping Transactions

Key Problems Encountered
40% Received error messages40% Received error messages.
32% The website was difficult to navigate.
28% Difficulty checking in/ logging on to the website.
24% I ffi i t i t f i i f ti th b it24% Insufficient, incorrect, or confusing information on the website.
23% Search function on the website was not functioning properly.
23% Unable to complete an action or transaction due to an endless loop.
17% W t ti ll ki k d ff th17% Were automatically kicked off the page
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